
 
Trgovina PI-GO Igor Pavlin s.p., Barje 19, 5000 Nova Gorica, tel: 05/ 33 33 537 

Shop: Infinity sport, Tolminskih puntarjev 4, 5000 Nova Gorica 

  

REPLACEMENT / RETURN FORM 
Can I return received goods? 

Referring to 43. paragraph of Consumer protection act - customer can, in 14 days after receiving his order, resign off his contract. He can do this 

in two ways so in writing to address specified below or by sending e-mail to: shop@infinitysport.si . Customer is not obliged to specify reasons 

of resigning from his order / contract, but is obliged to return all goods unused, undamaged and in original undamaged packaging with original 

tags and in original quantity. Customer is obliged to return goods in fourteen (14) days after sending his written resign form. Customer must also 

return copy of original invoice and filled in form for returning goods. All costs that occur with returning goods are to be paid by customer. 

Please fill in the form and attach it to the returned goods: 

Name and surname:  

Adress: 

Contact number:  

e-mail:  

Invoice number:  

Invoice date: 
 

I want: 

         REPLACE THE ITEM 

       RETURN THE ITEM 

The purchase price for returned products is returned to the account from which it was paid. ( paypal=paypal ; credit 

card=credit card ) 
 

RETURN THE ITEM 

Article code Article name Size Reason 

        

        

        

        
 

REPLACE THE ITEM 

Article code Article name Size Colour 

        

        

        

        

In case of questions related to return, replacement or delivery, call us on +386 (0)5/33 33 537 or send an email to 

shop@infinitysport.si . 
 

Secure the products before shipping and send them to: 

Trgovina PI-GO Igor Pavlin s.p. 

Barje 19 

5000 Nova Gorica 
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